SECTION VIII
] RESERVE ISSUES . -~

4. THE RESERVE KEY. VOLUNTRELR NDTFORE ... 0o

The experisnhce of Opcrations Degsert Shield/Desert Storm az. ..
well as Qperation Restore Hope illustrated the need for
maintaining a continuing reserve Key Volurtear. Network.. In the
midst of sroticnal and -physioel: uphesyzd during a2 maebd lizatieon, .|

the responsibility of arqaniziﬂg:a.yita&_Hay”?plunteet.watwqﬁk'LsfE

extracrdinarily difficult. . Theretopre,- -to ensurs neyvigss . are
available prior teo achilization, = Key Veluntesr Hetwork rust he
establi{ched as a normal part af each reserve .unit..

Commanding officers (COs) can support the Xay Volunteer
Network and Family Readiness Support Program by usding the
ewisting directives as well as invorporating fawily readiness
inte drill weekends and the training schedule. For example,
spouses can be invited to this training, perhaps in conjunction
with a Family Day. During this time, issuss such as
meriilzation, finances, bkenefits, individual responzibilities,
1LESfs, ete. can ba discussed. It is {amportant that reserve
families understand that finances can abruptly and drastically
change, but they are eligikle for mertain benefits.

E, BUGSESTIONS FOR MAINTAINIMG A RESERVE KEY VOLUNTEER NETWORE
1. Make certain that each reserve family has:

» an updated roster of the Key Volunteer Coordinator and
Kay Volunteers.

*» Tgll-free telephone numbers of the Regicnal FECS
lacated at MCE Camp Pendleton and MCGIDC Quanticeo.

* A file containing important family decuments and
infoermation {marriage certificate, wills, powers of
attorney, kivth rcertificates, insurance pelicies,
etc.).

« 3 copy of "whatfs Mext?" - 3 Guide to Family
Readiness."

2. The C0O should:

s Select and appoint a Key Volunteer Coprdinator and Fey
Talunteers.

* Maintain a Key Volunteer Network contimaously in
peacetime as well as during mobilization.
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¢+ Provide for Network continuity with a written turnover

report f[rom eath culyciny hey volunteer Courdinalor.

s Pravide peans for unit pevsletbers seo that Heay
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e Ensure that the ey Veiuntrers have LUrient rostels of
names, addresses and home phone numbers,
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It i extremely inportant Chal :eserve-Rey Volupbess
coordinators and Eey Volunteers receive the same profecaionzl ¢
training as their counterparts in the active duty forces. While
this may be difficult, considering the geographical dispersian of
roserve units, it is essential.

Rezserve Key Volunteer Cocordinators and Key Valunteers who
reside near a major hase or station may use the Rey volunteer
training program already in place for active duty voluntecrs.
all Key ¥Volunteer Coordinators should recaive a copy of the Key
volunteer Hetwork Training Guide. Former Koy Volunigeer
coordinators and Eey Voluntesrs may Serve as mentors for those
who are actively invelved. Sometimes at small and isolated
installations, and at many Reserve Home Training Centers, the EKey
Velunteer Coprdinator may find it necessary to seek related
training in per/his community, e.q.. Red Cross, Havy-Marine Corps
Relief Society, comrunity colleges, (for continuing education
courses such as stress management, time managsment, commuhication
akills, etc.).
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AFPENDIX C

'UNIT FAMILY CONTACT SHEET

Malo Head af Househald - Femnole Haod of Housohald SPEED REFERENCE
©PECINE — . ——— - Famlly Narme- _.
ilitary status . o e et o e Pimary PRORG . . e
Rank e —, _ Reclimity ISsuats): . .. ...
Home Fagng — ———— = - — e — e -
Waork Phone e ——— -
. NAME & PHOME GF SCHOOL
. SHELDREN [N _.__U__....mm"._.ﬂm.n_ GEMDER AFE AMND/OR DAY CARE FACILITY SPECIAL MEEDS
| I . . .- .
_ QTHER HOUSEHOLD __.___mﬂ_m.mnm.. GEMNDER AGE RELATIONMSHIP TO HGUSEHOLD SPECIAL HEEDS
|

FaaRAE: R
ADDRESS:
—_BOMEPHOME .

Cthet Farmily Households Autharlzed To Sae ler Children

Geaneal Nales, Commenls

. — WOEK PRONE.




APPENDIX &

i

KEY VOLUNTEER CONTACT LOG

' CALLER MAMES . SPONSOR | ISSUE OR - FOLLOW-UP
DATE

TELEPHOME  NAME | PROBLEM|  ACTIONTAKEN  ACTION REQUIRED
| |
|
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SERVICE ﬂﬂOSUm RS SUMMARY PROFILE

NARE CF SERVICE PHONE AVAILABLE

PROVIDER | POINT OF CONTACT # SERVICES COMMENTS
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